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PACKAGE CONTENTS
HEADPHONE

STRADA

CABLES

1.8 m Kevlar OFC 3.5 mm jack

ACCESSORIES

1.8 m Kevlar OFC 4.4 mm jack

Hard EVA Carry Case

TECHNICAL SPECIFICATIONS

PU Leather Cable Pouch

6.3 mm jack adapter

DRIVER TYPE Dynamic

INPUT CONNECTOR Dual 3.5 mm TS Jack
DRIVER SIZE 50 mm

TOTAL HARMONIC DISTORTION <0.1% at 1 kHz
FREQUENCY RANGE 5Hz-30 kHz

EAR CUP COVERS Macassar Ebony Wood
IMPEDANCE 400

FRAME Magnesium
SENSITIVITY 111dB SPL/mW at 1 kHz
WEIGHT 330 g (11.64 oz)



WARRANTY

Meze Audio guarantees this product against defects in materials or workmanship for a period
of two (2) years for customers from EU countries and one (1) year for customers outside the
EU. During this period, Meze Audio will repair or replace the product or parts at no charge.
After the warranty period expires, you are responsible for the repair or replacement of the
product. This warranty does not cover other related costs and is independent of the seller's
warranty policy, depending on the country.

o For the warranty to apply, presenting an original proof of purchase is required. The proof
of purchase may be in the form of a receipt or bill of sale from an authorized dealer, and must
include the model of the product and the date of purchase.

o This warranty DOES cover products sold as-is, open box, second-hand, or display models,
as long as original proof of purchase is provided.

o This warranty DOES NOT cover cosmetic damage, acts of God, normal wear and tear,
accidents, misuse, commercial use, any modifications to the product, improper use, orimproper
connection. Additionally, itdoesn't cover purchases from an unauthorized dealer orattempted
repair by anyone other than Meze Audio oranother authorized person or unit. This warranty is
also void if the product was damaged by a product that it was used with, such as battery leaks
or electrical fault of a connecting product.

o Thewarranty is transferable, on the condition that the original proof of purchase is provided.
0 Meze Audio is not responsible for the replacement or repair of products if in violation of this warranty.
o Some countries may have other restrictions on warranty policies.



RETURN POLICY

We have a15-day return policy for customers from EU countries, and a30-day return policy for
customersoutside EU. Ifyou need warranty service on your headphones oryouare notsatisfied
with your purchase, don't hesitate to get in touch with the Meze Audio authorized dealer you
purchased from or directly with Meze Audio, through the contact form on our website.

o We are not responsible for items returned without previously contacting Meze Audio.

o If the product you received is defective from Meze Audio or when purchased through any
other authorized dealer, you may request an exchange under our warranty.

REFUND POLICY

To be eligible for a refund from Meze Audio, the product must have been purchased directly
from the Meze Audio website or from an authorized dealer.

o If your product was purchased from other retailers, you must contact that specific retailer.
o Products purchased from our website must be returned within 30 days from the purchase
date (15 days for customers in EU countries), in order to qualify for a refund. Items must be in
functional conditionand notdamaged by the customer. The package and items must be without
any visible damage, and complete with all accessories. The customer is also responsible for
paying all shipping fees to return the product.

© You can always contact us for any questions at support@mezeaudio.com.



e

This product complies with the Electromagnetic Compatibility (2004/108/EC) directive
when used and installed according to this instruction manual.

¢

CORRECT DISPOSAL OF THIS PRODUCT (Waste Electrical & Electronic Equipment)
This product conforms with allapplicable European regulations and directives. The following
regulations are applicable throughout the European Union and other European countries
with separate collection systems. This marking on the product, accessories, or literature
indicates that the productand its electronicaccessories should not be disposed of with other
household waste at the end of their workinglife. To prevent possible harm to the environment
or human health from uncontrolled waste disposal, please separate these items from other
types of household waste and recycle them responsibly to promote the sustainable reuse of
material resources.
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